How do | tell the when batches are opened, approved and
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Batch Status link on the left side of the screen
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» The screen below reflects the Batch Status page.
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» Batch Status can be determined by locating batch in question, and then
reviewing the corresponding status (under Status column).
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How do | log into my Desktop Deposit service?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
> Click onto the Capture tab on the left side of the screen



» The screen below reflects the Open Batches page.
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» Click onto the “Create New Batch” link along the top of the screen.



» The screen below reflects a more-detailed Create New Batch page.
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» Select the account that you would like to make your deposit into by
clicking onto the Select link which is located under the Action column.



» The screen below reflects the Create New Batch page so that you can
enter your check deposit(s).
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> You have a/choice to use either § calculator to add up the number of
checks, or/use the tape option on the capture screen. (This demo will use
the fape gption on the screen.)

> In the Item Amount field, you will erter the amount of each check. As the
checks are entered, the Expected Deposit Total Amount field and the
Expected Deposit Total Items field will be updated.




» The screen below reflects a sample of an $18.00 check after it was
entered.
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» You will then be prompted to enter the remainder of your checks.

» If you enter the wrong amount, you can use your mouse to highlight the
incorrect item; then press the delete key and enter the correct amount.




» The screen below highlights the incorrect item to be adjusted.
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> Press the delete key on the key board and the item will be removed.

» Enter the correct amount in the Iltem Amount field and press enter.



» The screen below reflects the adjustment made to the deposit item.
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» Once your deposit items have all been entered on the tape, click onto the
Create Batch button on the bottom of the screen.

» When using the tape option, you do not have to enter a Batch Name; it will
be system generated.



> After you have clicked onto the Create Batch button, the system will
present you with the Check Scanning page.
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» At this point, place the checks into the hopper of the Panini scanner, and
then press the Start Batch Scan button.



» When scanning has been completed, you will then be presented with the
following page.
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» Press the OK button.

> If you have more checks, you can then place your checks in the hopper of
the Panini scanner, and then click onto the Start Batch Scan.

» If you do not have any more check deposits, then you can click onto the
Complete Batch link (along the bottom of the screen).



» If any items need to be corrected (after you've clicked onto the Complete
Batch link tab), you will be presented with the following page.
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> You will then enter information into the fields are missing any required
data. (In this example, the amount of the check.)



» Once all items have been corrected, you will be presented with the
following page.
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» At this point, click onto the Close Batch button.



> You will be presented with the following message, “Batch 7204
successfully completed and sent for approval.”
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» Press OK, and then you will be presented with a PDF report. You can
then either print or save the report.



> You will then be presented with the following “Closed Batch Status” page.
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» Once you have printed out this report, your deposit batch will need to be
approved.



How do | adjust an item that is entered in the tape option
incorrectly?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Capture link on the left side of the screen
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» The screen below reflects the Open Batches page.
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» Click onto the Create New Batch link (along the top of the screen).
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» The screen below reflects a more-detailed Create New Batch page.
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» Select the account that you would like to make your deposit into by
clicking onto the Select link which is located under the Action column.
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» The screen below reflects the Create New Batch page so that you can
enter your check deposit(s).
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» You have a choice to use either a calculator to add up the number of
checks, or use the tape option on the capture screen. (This demo will use
the tape option on the screen.)

> In the Item Amount field, you will enter the amount of each check. As the
checks are entered, the Expected Deposit Total Amount field and the
Expected Deposit Total Items field will be updated.
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» The screen below reflects a sample of an $18.00 check after is was
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» You will then be prompted to enter the remainder of your checks.

» If you enter the wrong amount, you can use your mouse to highlight the
incorrect item; then press the delete key and enter the correct amount.
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» The screen below highlights the incorrect item to be adjusted.
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» Press the delete key on the key board and the item will be removed.

» Enter the correct amount in the Iltem Amount field and press enter.
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» The screen below reflects the adjustment made to the deposit item.
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» Once your deposit items have all been entered on the tape, click onto the
Create Batch button (on the bottom of the screen).

» When using the tape option, you do not have to enter a Batch Name; it will
be system generated.
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How do | get to and use the advanced edit functionality?
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Steps for Desktop Deposit Users:

» Log into the system
> You will then be presented with the above screen
» Click onto the Capture link on the left side of the screen
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» The screen below reflects the Open Batches page.
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> You will then find multiple check deposit batches; click onto the Search
link (to the right of the batch) for the item(s) you'd like to edit.
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» The screen below reflects the Batch Items Search page.
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> Press the edit button next to the check that shows an incomplete status.
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» The screen below highlights the details of the check to be edited.
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> If you have the proper security level, then the advanced edit button will

appeatr.
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Fidelity Integrated Financial Solutions Created 11/13/2006

Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or
copied.



» The screen below reflects the “Advanced Edit” page.
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» With the Advanced Edit page, you now have the opportunity to revise the
information on the check.

Important Customer Information:

1. Auxiliary “OnUs”, usually is the check number for a business check . The check number is located

to the left of routing number ((surrounded by a pair of OnUs symbols) (“l )).
2. OnUs is located to the right of routing number, but to the left of amount (if present). The OnUs field

should be put in exactly as shown in the MICR line. OnUs symbol(s) (“') should be replaced with

the letter 'U’ (uppercase U). Dash symbol(s) (™) should be replaced with the letter *-' (dash).

3.  The Check number field is only significant if there is no auxiliary OnUs field; no check number in
OnUs field in the MICR line; the check number was printed somewhere else on the check; or if the
check number is mispresented.
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How do | monitor my customer usage?

i 5en ernet Explore ul
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Login: deanclark  User Name: Dean Clark  Profile | Help | Logout

Good Morning!
Home Welcome!
Capture
Approval
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Batch Status
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File Exchange
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Users

System Info
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-
4 start [ [ tnbox - Microsoft out.., | =8 Session A -[24x80] |

Steps for Desktop Deposit Users:

» Log into the system
> You will then be presented with the above screen
» Click onto the Capture link on the left side of the screen
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» The screen below reflects the Reports page.
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» Click onto the Category dropdown box to select the Metrics link.

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.



» The screen below reflects a more-detailed Reports page.
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@ Done é ' Internet
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» Click into the Depositor drop down box to select the appropriate customer,
and then input the date range (in the Start and End Date fields) to pull the
“Metrics By Depositor” report.
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The screen below highlights the “Metrics By Depositor” report.

INFORMATION SERVICES
B Save a Copy ‘__“ Pririt ChJ Email m Search :E,c e 5 Review & Comment Z Sign ~
ot - == Yy E
Home | & | Tl seectten - @i} P @ - [ [O]|[3]] © 24 -@ Dy i
Capture S — wman e
1 i 3
Approval ) Metrics By Depositor 13
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» This report will provide you with a wealth of information about your
customer for the time period you selected.
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How do | print a report with just the images for a batch?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
> Click onto the Batch Status link on the left side of the screen



» The screen below reflects the “Batch Status” page.
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Approval Depositor | Fidelity Information Gervices v]

Transactions
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File Exchange
Ma hateh found at this moment

Clients
Users

System Info
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» Click onto the Depositor drop down box, and then click onto the Search
button.



The screen below reflects the Batch Status page.
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> In the Process column, select the appropriate amount underlined link.




The screen below reflects a more-detailed Batch Status page.
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» Select an individual check, or the entire list of checks to view.

» To view the entire list of checks, you must select the top check box in the
headings.

» Once you've selected the check(s) you'd like to view, click onto the Print
Selected Checks button.



» By clicking onto the Print Selected Checks button, you will start up the

Adobe PDF viewer.
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» The screen below reflects the check information provided by the Adobe
PDF viewer.
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» Press the print button to send the PDF to their printer.



How do | print a report with just the information and not the
Images?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Batch Status link on the left side of the screen



» The screen below reflects the Batch Status page.
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» Click onto the Depositor drop down box, and then click onto the Search
button.



» The screen below highlights a list of check deposits batches.
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> Highlight the required batch, and then click onto the Report link located on
the left side of the page.



» By clicking onto the Report link, you will start up adobe PDF viewer.
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» The Adobe PDF viewer will produce the following report.
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How do | reverse an Approved Batch?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
> Click onto the Batch Status link on the left side of the screen



» The screen below reflects the Batch Status page.

a NEE|

OBack A > | Iﬂ \ELI ;‘J /.-\: Search ‘i‘_"\’i’Favor\tes {_“! T b - ﬁ J‘“

Address @ﬁ https:fircsdema, epaysol.comfCheckTradefbatchstatusfbatchStatus, action ] a Go

Batch Status
Home
Capture Start Date [11/30/2008 End Date [12/01/2006
Approval Depositor | Andy's Used Cars v
Transactions
Batch Status
Reports
File Exchange - Cut-off -
Batch ID Batch Name Deposit Time Approved |Deleted | Processed |Expected | Status Audit
Clients 6995 |newdeposit3 Dec 1 2006 1:59PMEST  |newdeposita |700pmest) L0 000 .00 100 praved | Audl
= 1 1] 1] 1 Reverse
aintenance
Users 6860 | new deposit 2 Mov 20 2006 5:38PMEST | new deposit? | 7:00PM EST @ o ng @ 15'”? Pracessed Audit Repart
System Info 6867 | Andys2deposits Mov 20 2006 5:35PM EST | Andys2deposits | 7:00PM EST @ g ng @ 15'”? Pracessed Audit Repart
BAEE Eng"s i EEG i 3L A0 SEARIR Andys main acot 700PmEsT| 00 4'010 o Ug L U? 1"'”? Pracessed Audit Report
RAR0 Andys main acct Moy 30 2006 4:44PM Andys main acct| 7-00PM EST 0.0o 0.00 0.00 11.00 Pending | Audit
EST 0 0 0 1 At
6950 | Andys2deposits Nov 30 2006 4:39PM EST | Andys2deposits | 7:00PM EGT % o ”g % 12 ”1” Processed Audi Resort
6858 ’é';”T"S main aoctNov 30 2008 $35PM |,y e main aeet 700PmEST| 1300 ”1D g ”g a1 ”? U ”1” Pracessed Audit Repart
G344 | Andys2deposits Nov 30 2006 2.22FM EST | Andys2deposits | 7:00PM EST 9—”15 w ”g @ 9'”5’ Processed |Audit Report [
@ jawascript: viewspproved(6544); é # Internet
q_

15 Start

Find the required check deposit batch, and then click onto the Reverse
link (under the audit column).

If the batch has been processed, then the reverse button will be replaced
with the report button.

Once you press the reverse button, the batch will be placed in the
Approval tab.

You can then return to the requested check deposit batch to capture (if
needed with the return button).
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> If you press the approval tab, the screen below reflecting the Batches
Pending Approval page will appear.
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» Then you can return the batch to capture to scan or rescan any items.



How do | see all of my approved work?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Transactions link on the left side of the screen



» The screen below reflects the Pending Approval Items page.

Pending Approval | Approved | Deleted | Processed | Returned | Setlements ad
Home Pending Approval Items
Capture
Approval
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File Exchange s | v|
Depositor | v|
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System Info BatchiD | |
[(search [ ResetFiter
Total Credit 0.00 Total Debit 4,743.31
Batch Id Deposit Routing# | Account# |Check# | Amount | PayDate | Entry Date |Edited | Status | Actions
6341 |TestDeposit1A 111472006 11/14/2008 | Mo | deleted |Yiew Audit
6341 |TestDeposit1A 063000021 | 200610060743 6663 104.31 11442006 11442006 Yes | pending |Yiew Audit
6366 | Morth Operating | 000067894 | 12345678 0001229 1000 11/14/2006 11/14/2006 Mo |pending | Yiew Audit
B366 | Morth Operating 000087894 | 12345678 ooo1822 30.0011414/2006 1101472006 Yes | pending  Wiew Audit
6366 | Marth Operating | 000067894 | 12345678 0001833 20000 1114/2006 11114/2006 ) Mo |pending | VWiew Audit
6369 | Marth Operating 000067894 | 12345678 0001832 200.0011/14/2006 11/14/2006  Yes |pending Miew Audit
6383 |Deposits 231372691 | 98TES43210 0144 1,000.00 114472006 11442006 1 Mo | pending [Yiew Audit
6408 | Deposits 231372691 8011086820 000107 |1,500.00 11152006 11152006 MNo | pending | Yiew Audit
6408 | Deposits 231372691 8011086820 ooo109 500.00 | 1119/2006 | 1T119/2006 | Mo | pending |Yiew Audit
6408 | Deposits 231372691 8011086820 0oo108 | 1,000.00 11415/2006 11015/20068  No | pending | Wiew Audit
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Click onto the Approval link of the left side of the screen.



» The screen below reflects the Approved Items page.

Approval
Transactions
Batch Status

Pending Approval | Approved | Deleted | Proce:

ed | Returned | Sefflements

Approved Items

T

Reports
File Exchange Depostt | v|
Depositor | v|
Clients Date Type | Entry Date v StartDate |11/14/2006 End Date |11/15/2006
Users
System Info EalchiD | |
Total Credit  0.00 Total Debit  22933.45
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6423 | Operating Main | 122242681 | 123456789 | 0101 140.00 | 111152006 111 5/2006 111572006 | Wiew Audit
6423 | Operating Main 122242681 123456789 0100 550.00 11152006 111 5/2006 110158/2006 | Miew Audit
6423 | Operating Main | 122242681 | 1234567890103 92.45 11152006 111 5/2006 111872006 | Wiew Audit
6423 | Operating Main 122242681 987654321 1008 22,166.00 | 11/15/2006 11/15/2006 1116/2006 | Miew Audit
Page of 1 page(s) of total 4 item(s) Rows per Page
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» Click onto the Depositor drop down box, and the click onto depositor or
deposit account to find the approved items.

» You can then either view the items or display the audit trail of the items.



How do | see all of my deleted work?
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Steps for Desktop Users:

» Log into the system
> You will then be presented with the above screen
» Click onto the Transactions link on the left side of the screen



» The screen below reflects the Pending Approval Items page.

» Click onto the “Deleted” link on the top of the page.
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Batch Id Deposit. Routing # Account # Check # | Amount | PayDate | Entry Date |Edited | Status | Actions
6341 |TestDeposit1A 111472006 11/14/2008 | Mo | deleted |Yiew Audit
6341 | TestDeposit1A 063000021 | 200610060743 6663 104.31 11442006 11442006 Yes | pending |Yiew Audit
6366 | Morth Operating | 00007894 | 12345678 0001229 1000 11/14/2006 11/14/2006 Mo |pending | Yiew Audit
B366 | Morth Operating 000057894 | 12345678 ooo1822 30.0011414/2006 1101472006 Yes | pending  Wiew Audit
6366 | Marth Operating | 0000§7894 | 12345678 0001833 20000 1114/2006 11114/2006 ) Mo |pending | VWiew Audit
6369 | Marth Operating 0000p7294 | 12345678 0001832 200.0011/14/2006 11/14/2006  Yes |pending Miew Audit
6383 |Deposits 23132691 | 98TES43210  |01464 1,000.00 114472006 11442006 1 Mo | pending [Yiew Audit
6408 | Deposits 231372691 8011086820 000107 |1,500.00 11152006 117156/2006 Mo | pending | Yiew Audit
6408 | Deposits 231372691 8011086820 |000109 500.00 | 1119/2006 | 1T119/2006 | Mo | pending |Yiew Audit
6408 | Deposits 231372691 8011086820 0oo108 | 1,000.00 11415/2006 11015/20068  No | pending | Wiew Audit
Pag of 3 page(s) of total 14 iterm(s) Mext Last
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» The screen below reflects the “Deleted Items” page.

Help | Logout
Pending Approval | Approved | Deleted | Processed | Returned | Setflements
Home Deleted Items
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Approval
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File Exchange
Start Date [11114/2006 EndDate [110152006 | Select |
Clients Batch ID
Users
Users (oemen ) _esrier |
System Info
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5952 |123456780|123-456-7 5347 40.10 | EBSuper EBSuper |11/14/2008 Wiew Audit
B057 | 123456780 133-456-7 | 5346 4010 EBSuper EBSuper | 11/14/2006 Bad Micr Wiew Audit
KEN| glearn gleamn 1111 4/2006 | Bad Micr Wiew Audit
6353 065300402 4632354 1392 10.00 | Certeoy Cereoy 1111 4/2008 Wiew Audit
6353 | 065300402 4527534 1407 21.39 | Certegy Cereoy 1111472008 Wiew Audit
6353 065300402 0543801 25887 107 .44 | Ceregy Ceredy 11/14/2008 | Duplicate item Wiew Audit
6356 | 065300402 4512936 18952 75.00| Certegy Certegy 111142008 Wiew Audit
6361 | 231372691 1234567890 2116 100.00 | Drapeaws | Drapeaux | 11M4/2006 Bad Micr Wiew Audit
6363 | 000067894 |13345678  0001829| 10.00 jdoe jdoe 111142006 | Balancing adjustment | Yiew Audit
6368 | 000067E94 12345678 (0001822 jdoe jdoe 11/14/2006 | Duplicate item View Audit
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» Select the depositor or deposit account to find the pending approval items.

» You have a choice to either view the items or display the audit trail of the
items.



How do | see all of my pending work?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Transactions link on the left side of the screen

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.



» The screen below reflects the Pending Approval Items page.

/R Microso plo
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Total Credit 0.00 Total Debit 4,743.31
Batch Id Deposit Routing # Account # | Check # | Amount | PayDate | Entry Date |Edited | Status | Actions
6341 |TestDeposit1A 111472006 11/14/2008 | Mo | deleted |Yiew Audit
6341 |TestDeposit1A 063000021 | 200610060743 6663 104.31 11442006 11442006 Yes | pending |Yiew Audit
6366 | Morth Operating | 000067894 | 12345678 0001229 1000 11/14/2006 11/14/2006 Mo |pending | Yiew Audit
§3E6 | Narth Operating 0000B7A94 12345678 0001822 30.00 11414/2006 | 11/14/2006 Yes |pending|wiew Audit
6366 | Marth Operating | 000067894 | 12345678 0001833 20000 1114/2006 11114/2006 ) Mo |pending | VWiew Audit
6369 | Marth Operating 000067894 | 12345678 0001832 200.0011/14/2006 11/14/2006  Yes |pending Miew Audit
6383 |Deposits 231372691 | 98TES43210 0144 1,000.00 114472006 11442006 1 Mo | pending [Yiew Audit
6408 | Deposits 231372691 8011086820 000107 |1,500.00 11152006 11152006 MNo | pending | Yiew Audit
6408 | Deposits 231372691 8011086820 ooo109 500.00 | 1119/2006 | 1T119/2006 | Mo | pending |Yiew Audit
5408 |Deposits 231372691 | 8011086820 | 000108 |1,000.00 114152006 11/15/2006 No | pending | view Audit
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» Select the depositor or deposit account to find the pending approval items.

> You have a choice to view the items or display the audit trail of the items.

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.



How do | see all of my processed work?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Transactions link on the left side of the screen



» The screen below reflects the Pending Approval Items page.

Pending Approval | Approved | Deleted | Processed | Returned | Setflements L
Home Pending Approval Items
Capture
Approval
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Total Credit 0.00 Total Debit 4,743.31

Batch Id Deposit Routing # Account # Check # | Amount | PayDate | Entry Date |Edited | Status | Actions

5341 |TestDeposit14 11/14/2006 11/14/2008 | No |deleted |view Audit

5341 |TestDeposit14 063000021 200610060743 | BEE3 104.31 11/14/2006|11/14/2006 Yes |pending |Yiew Audit

B36E | North Operating 000067399 12345678 0001828|  10.00(11/14/2006 11/14/2008 | No |pending | ¥iew Audit

B3EE | Narth Operating 00067894 | 12345678 0001822|  30.00)11/14/2006 11/14/2008 Yes |pending | Wiew Audit

6366 | Narth Operating 000067394 | 12345678 0001833|  20.00|11/14/2006 11/14/2008 | No |pending | Wiew Audit

6368 | Narth Operating 000067384 | 12345678 0001832| 200.00)11/14/2006 11/14/2008 Yes |pending | Wiew Audit

5383 |Deposits 9876543210 0154 [1,000.00 11/14/2006 11/14/2008 Mo | pending |Yiew Audit

5408 |Deposits 5011086820 |000107 [1,500.00 11/15/2006 11/15/2006 Mo | pending |Yiew Audit

5408 |Deposits 8011086820 000108 | 500.00 114152006 11/15/2006) Mo | pending |Yiew Audit

5408 |Deposits 8011086820 |000108 |1,000.00 11/15/2006 11/15/2006 Mo | pending |Yiew Audit
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» Click onto the “Processed” link at the top of the page.
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» The screen below reflects the “Processed Items” page.
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Pending Approval | Approved | Deleted | Processed | Returned | Setflerments L
Home Processed Items
Capture
Approval
Reports
Deposit
File Exchange S | v|
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System Info BatchiD | |
Reset Filter
Tatal Credit 000 Total Debit 54 363 02
Batch Id D_B[m Ruutin_g.# Account # M Amount P-ayD-ale M Actions
B360 |Turforass Group | 061102439 204 225 2661 100.00 | 11A #2006 | 111 42008 | view History
B360 | Turforass Group 061102439 204 225 2667 1.48 | 1101472006 | 11/ 42006 | View Histary
B360 | Turfgrass Group | 061102439 204 225 2663 12,7311/ 42006 | 1111 42006 | vigw History
BAR1 | Depnsits 231372601 1234567800 2123 10.00 11/ 42006 | 111 42006 | Wigw History
5361 |Deposits 3337601 1234567800 2124 1.00| 1101472006 |11/ 42006 | view Histary
5362 |Test 061120258 1005774 100.00 |11/ 42006 | 1111 42006 | Wiew History
B363 |Morth Operating | 0000GTEE4 12345678 | 0001830| 50.00|11M 42008 | 11/14/2006 view History
B363 |Morth Operating | 0000GTEE4 12345678 0001831 100.00 111142006 1101472006 view Histor
B3G5 | Turfgrass Group 061102439 B804 225 8663 45.00 |11/ #2006 | 1111 42006 | vigw History
BARS | Turfgrass Group OG1102439 804 225 R4 7536 11/ 42006 | 111 42006 Wigw History
Page of T page(s) of total 68 itern(s) Rows per Page Last
v
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> Select the depositor or deposit account to find the processed items.

> You will see the history of the item that has been processed.

» You can either view the items or display the audit trail of the items.



How do | see the number of Items that ran through the
system during a time period?

R - [=]x]
al
@Back T lﬂ @ __:] /._\J Search \:j:( Favorites {:‘} <]~ :,'_ — _J ﬂ 3
Address |ﬁj https:{/rcsdemo. epaysol.comf{CheckTradef V| Go

k  Profile | Help | Logout

Good Morning!

Home Welcome!

Transactions

Batch Status

Reports
File Exchange

Clients

Maintenance

@j é 0 Internet
_
Y4 start [ trboe - Microsoft Out.,. | £ Session A -[24c80] | Z§ CO4RTC - Microsoft ... | Y How do 1 sek up a File... &) » @5 1AM

Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Reports link on the left side of the screen



» The screen below reflects the Reports page.
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» Click onto Metrics link from the Category drop down box.



» The screen below reflects a more-detailed Reports page.
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» Select the Depositor and the desired date range (up to one month at a
time), and click onto the appropriate Metrics link.



» The screen below reflects the required metrics by date range.
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» This report gives you the Depositor’s total number of items scanned during
the period (up to one month).



How do | set up a user to only transfer files?

e BEH|
#
@Back M = ) |ﬂ @ _jj /:\J Search ‘»:;:( Favorites e} ] - :ﬁ — QJ ﬁ ‘3

Address |€| https:/ircsdema. epaysol.comfCheckTradef v| Go

Login: deanclark  User Name: Dean Clark  Profile | Help | Logout

Good Afternoon!
Home Welcome!
Capture
Approval
Transactions
Batch Status
Reports
File Exchange

Clients
Users

System Info

@ é . Internet
=y S — &)n B0 & M g o21em

Steps for Desktop Deposit Users:

» Log into the system
> You will then be presented with the above screen
» Click onto the Users link on the left side of the screen



» The screen below reflects the “User Search” page.
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» Select the New FI User link at the top of the screen.



» The screen below reflects the New FI User page.
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Batch Status

Reports
File Exchange

Clients
Users
System Info
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» The Administrator then clicks onto the File Exchange Manager link in the
“Choose Role” drop down box for the role.
» Click onto the Continue box to move to the next page.



» The screen below reflects a more-detailed New FI User page.

HEH

»

»
: Address |f§j https: ) fresdemna. epaysol. comfCheckTradefussrsjuser newFIUser action V| Go

Login: deanclark  User Name: Dean Clark  Profile | Help | Logout

User Search | Mew Fl User | hew Client User | kotifications | Login Atternpts

Home New Fl User

Required Fields are marked with an asteriski™).
Approval
Transactions

Member O |Fide|il\fElankFi\e Exchange v|

Batch Status * User Full Hame
Reports I:
File Exchange

Maintenance Change Password On Next Login - []

Active

@ Done é ' Internet
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Complete the following fields:

Enter the full name of the FI user in the User Full Name field,

Enter the login name,

Enter the password, and reenter the same password in the Confirm
Password field,

Check the change password on Next Login,

Enter the email address of the Fl user,

Click onto the appropriate FI User’s time zone, and

Check the Active box

YV V
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You will then click onto the Save button.



» Once signed into the system, you will be presented with the screen below.

XIRTC - Wicrosaft Internet Explore REH|
I

. - a »
e Back ~ > |ﬂ @ _ﬂ 7 ) Search \;\L( Favarites {3{ Address |@ https: jresdemo.epaysal,comCheckTrade) V| GO
wwwflushingsavings.com  Savings Ba
Login: diransfer  User Mame: Dean Transfer  Profile | Help | Logout
Good Morning Fidelity Bank!

Home Welcome!
File Exchange
System Info

Daone Internet
= =i

—_—— _
14 start Inbox




How do | set up notification?

» To set-up the notification feature, you are required to send a “from
address” to the support department.
» Setting up this feature will take approximately two to three business days.

f NS0 ernet Explore BI

#

» -
: Address |1Ej https:jircsdemo.epaysal.com/CheckTrade) "| Ga

Login: deanclark  User Name: Dean Clark  Profile | Help | Logout

Good Morning!
Home Welcome!
Capture
Approval
Transactions
Batch Status
Reports
File Exchange

Clients
Maintenance
Users

System Info

@1 Done é . Internet
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Steps for Desktop Deposit Users:

» Log into the system
> You will be presented with the above screen
» Click onto the Users link on the left side of the screen.



» The screen below reflects the User Search page.

User Search | Mew Fl User | hew Client User | kotifications | Login Atternpts

Home User Search
Capture

Approval

Transactions Login Name
Batch Status

User Name

DepositorFinancial Institution Name ‘ Fidelity Elfnk w

Reports
File Exch Search
E

Clients ] User Name Login Actions
Maintenance [ |Aligon Crain Acrain Fidelity Edit
Users [ |Billy Clark belark Fidelity Edit
System Info [ |brandon hjg Fidelity Edit
[] |Brandon Glass Brandan Fidelity Edit
[1 |Brenda Gross haross Fidelity Edit
[] |Brenda Gross brgrogs Fidelity Edit
[ |Chrystal Jackson tjackson Fidelity Edit
[ |Dean Clark delark Fidelity Edit
[ |Cean Transfer Dtransfer Fidelity Edit
[1 |elena elena Fidelity Edit
[ setestal || clearfelection | [ Delete Selected | 1
Panal 1 % of & nanaisy aftatal 47 tararat [10 % paws nar pams Mext Last b
@ Done é ' Internet

(P —
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» Select the Notifications link at the top of the screen.



» The screen below reflects the “Notification Maintenance” page.

Login: deanclark  User Mame: Dean Clark  Profile | Help | Logout
User Search | Mew Fl User | hew Client User | kotifications | Login Atternpts
Home Notification Maintenance
%lﬂ[:ﬁ“ Depositor | ABC Inc -
Transactions Location | HO. 1 B
Batch Status Event | Batch Approval w
Reports
File Exchange User Name Login Email
Super Administyatar Superadmin | elena@epaysol.ocom O
Clients Dennis Dai ddai ddai@ddai.net Il
Maintenance irmy irmy O
Users Tirn Wil cox twilcos tirn.wil coxg@fnt.com O
System Info Jeremy Mullfcan jmullican [}
Twana Yayghn tvaughn twana.vaughn@it.com (|
ek ek (]
Dean Clgtk deanclark (|
Kertie Sparks kerriesparks O
FLBsUper FLBsUper il
bolas bolass .}
Chip Orrmaond cormond Il
Allighn Crain acrain [}
Chyystal Jackson cjacksan Il
_ _ ~
@ Daone é # Internet
W r Inbo: - Microsaft Out, ., r@. Howe Do Iin €CX - Mic... r@ How do I set up Motifi,.. ra https:fircsdemo.epa. .. -Q:)P} c: 5(', 11:42 AM

» Sele¢t the Depositor and the location for the account.
» Select the event to send an email notice.

Listed Events in the drop down box are the following:

Batch Approval

Closed Batch Approaching Cut-off

Batch Closing

Open Batch Approaching Cut-off

Open Batch from Previous Day

Batch Processing

Batch Return (only customers that use remote entry)
Batch Submission (only customers that use remote entry)
Pending Approval from Previous Day

Batch Adjustment (only customers that use remote entry)

VVVVVYVYYVYYVYYVYY

» Place a check mark next to the people that should receive an email notice
for this event.



Payment File Configuration

» The following information is a step-by-step process to set-up an account
for payment configuration.

HEE|
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Address |®j https: ffxpress.epaysol.comfct) v| Go

Login: dclark  UserMame: Dean Clark  Profile | Help | Logout

Good Morning!

Home Welcome!

Transactions

Batch Status

Reports
File Exchange

Clients

Maintenance

Users

@j é 0 Internet
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presexted with the above screen
» Click onto the Maintenance link on the left side of the screen



» The screen below reflects the “New Opt-Out Account” page.
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eBack M ) |ﬂ @ _h /._j Search \E"\L( Favarites {‘} < - :\f‘ — _J ﬂ ‘3

Address |®j https:/ixpress.epaysol.comfctimaintenance/optaut/new., action v| i3

Mew OptOut Account | Search OptOut Account | Remittance Config | Pavment Export Config

Home New Opt-Out Account

Required Fields are marked with an asteriski™).
Approval

= Depositor |1Dm Restaurant Corporation Cir Food USA / v‘
Transactions

Batch Status

File Exchange Eleasongy(Chfout L

Clients
Maintenance

Users

@ Done é ' Internet
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» Select the Payment Export Configuration link at the top of the screen



» The screen below reflects the “Payment Export Configuration” page.

BEH|
I
N
B = n -
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e Back </ |ﬂ \g (| Search 7. Favorites {‘) e _J 5
Address |®j https: jixpress,epaysol.comfct/maintenancefpaymentexport fsearchDepositar, action v| Go

Login: delark ¢ s(p | Logout

Hew OptOut Account | Search OptOut Account | Remittance Config | Pavment Export Config

Home Payment Export Configuration

Depositor Selection
Approval
Transactions

File Exchange

Depositor Search

Financial Institution | Fidelity Bank, 123456780 v

Clients

Maintenance

Depositor Name

Users FCi1 Select
Fidelity Information Senices Select
Fidelity Integrated Financial Solutions Select
InfaShare Inc. Select
scoretester Select
Werma Enterprise Solutions, Inc Select

Pagenﬁ page(s) of total 6 item(s) Rnws per Page

@ Done é ' Internet
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» Click onto the “Seléct” link for appropriate depositor to create the payment
exchange file.



» The screen below reflects a more-detailed Payment Export Configuration
page.
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eBack T &4 lﬂ @ _;\J /.-\JSearch ‘S‘}{Favuntes ‘3 o 'R .,_{ — _J ﬂ 3

Address |ﬁj https:{{xpress.epaysol.comfct/maintenance/paymentexport jdepositarSelect. action v| Go

Login: delark U Mame: Dean Clark  Profile | Help | Logout

Mew Opt-Out Account | Search Opt-OutAccount | Remittance Confly | Pavinent Export Confiy

Home Payment Export Configuration
Capture Deposit Selection

Approval

Transactions Deposit Search

Batch Status Depositor Fidelity Information Services

File Exchange

Clients
Maintenance
Deposit Account Routing Account _ Entry
Users Name Name Number Number Company 10 Description
Fees Revenue 123456780 e T348 | 1234567800 |Fees Select
[ Operating 123456780 HeEEESST I8 1234567890 | FundTranfe Select
Transfers
Payroll el 123456780 | =277 | 1234567890 | Payroll Select
Accaunt
Pagenﬁ page(s) of total 3 item(s) Rnws per Page
@j Dane é 0 Internet

P ——— "
Y4 start '@ tmbex ot . - b - [2 2 Comresrcial Capture .. | D8 Documentz - L A 11:24 AW

» Click onto the appropriate “Select” link for the account you want to
generate the file.




» The screen below reflects payment-export details on the account you

selected.

- [ox)
ar

n ~
Transactions Export Payments )
Batch Status Export Format | csv- character separated
Reports
File Exchange

Row Delimiter
Clients Column Delimiter |, cg
A Text Qualifier
Maintenance
Date Format
Users
Currency Format
* File Name ID
* File Extension
Fi2ld Name Label Include Field Order
Company 1D Company 1D [}
Company Namie Company Name 1
Ceposit Namfe Deposit Hame (]
" Deposit Account
Deposit Acgount Mame Mere Il
Check Nufnber Check Number .}
Auiliary PMNUE Auxiliary ONUS O
Amoun| Amount (]
Payor Hame Payor Mame [F]
Date Entered Diate Entered [}
Datd Processed Diate Processed Il
Papment Date Payment Date L]
[fo)
Packto Depasit Selection E
@ é 0 Internet

Y start |8 rrbox-v

£ ¥ Session A - [24 x 80
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Please complete the following steps:

» Check the export payments box.

> Click onto the type of file to be created.

Values listed are the following:

» ASCII
> CSV

R BE LA 1z an

» Select the appropriate link from the Row Delimiter drop down box

Values listed are the following:

» CR

(carriage return

» CRLF (Carnage return Line Feed)

> LF

(Line Feed)



» Click onto the appropriate link in Column Delimiter field
Values listed are the following:

» ,Comma > | Vertical pipe
» ; Semicolon > Tab

> Click onto the appropriate link in Text Qualifier field
Values listed are the following:
» None
> Double tick
> Single tick
» Click onto the appropriate link in the Date Format field

Values listed are the following:

» mm/ddlyy » dd-mm-yy > mm-dd-yyyy
» mm/dd/yyy > dd-mm-yyyy > yy/mm/dd
> yy.mm.dd » dd monyy > yyyy/mm/dd
> yyyy.mm.dd » dd mon » yymmdd

» dd/mmlyy yyyy > yyyymmdd
> dd/mmlyyyy » mon dd, yy » mmddyy

» dd.mm.yy » mon dd, yyy » mmddyyyy
» dd.mm.yyyy » mm-dd-yy

» Click onto the appropriate link in the Currency Format field
Values listed are the following:

> Explicit Decimal
> Implicit Decimal

> Enter the appropriate file name into the File Name ID field (this is user
defined field).

> Enter the appropriate file extension into the File Extension field.

» Select the fields to be shown in the file by placing a check in the check
box under the include field.

» Select the order of the fields by selecting the field order number.



How do | see the number of items that were scanned
through the system during a time period?
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
» Click onto the Reports link on the left side of the screen



» The screen below reflects the Reports page.

Login: deanclark  User Mame: Dean Clark

Reports
Home
Capture Category
Approval Depositor |Ange\aWN|amsnn v|

Transactions

Batch Status StartDate [12/29/2005 \ | EndDate |1220:2006 || Select ]
Reports
File Exct - Approved Batch Detail (Mgx date range: 1 ¥Week)

Approved Payments Detail\Max date range: 1 Wieek)
Clients

Maintenance

- Approved Payments Summapy (Max date range: 1 Manth)

- Batches Pending Approval (MYx date range: 1 Weekd

Fl Info
Users - Open Batches Detail (Max date kange: 1 Week)
System Info - Pending Approval Payments Detall (Max date range: 1 Week)

Processed Payments Detail iMax dgte range: 1 Week)

Processed Payments Detail By Cleaking Metwork (Max date range: 1 Week)
- Processed Payments Summary (Max Nate range: 1 Manth)

- Returned Pavments Defail (Max date raf\ge: 1 ¥eek)

- Returned Payments Summary {Max date hange; 1 Month)

- Seflement ltems Detail (Max date range: 1

Bek)

- Getlement iterms Detail By Settlement Perio

(Max date range: 1 ¥Week)

Settlernent lters Summary By Seftlernent Periyd (Max date range: 1 Month)

Profile | Help | Logout
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» Click onto the appropriate Metrics link in the Category dropdown box.



» The screen below reflects additional Metrics for you to select.

Approval
Transactions
Batch Status
Reports

File Exchange

Clients
Maintenance
Fl Info

Users

System Info

Reports
—
Depositor | Al |

StartDate |12/28/2006 EndDate 13232006

- Metrics By Depositor (Max date range: 1 Month)
- Metrice By Financial Institution {Max date range: 1 Month)

- Metrics By Financial Institution User (Mas date range: 1 Month)

- Metrics By User (Max date range: 1 Maonth)

@ Daone

é ' Internet

» Select the depositor and the date range to pull the metrics by Financial
Institution.



> You will then be presented with the following report for your customer.

INFORMATION SERVICES

B Save a Copy : Prinit C)J Email ﬁ Search :., N 2 v—’J Revigw & Comment - é Sign ~
Home o | T . @ - [y 5 - M3 =N
|iL|:|:'[JsE|ec|Te>d & - D||G) 34% ®
Capture J
»
Approval g 2
Transactions g T
= Report Run Time: Run By,
Batch Status g Dean Clark
@
Reports H H H P H
: . Metrics By Financial Institution
File Exchange 2
# Metrics Period
3
. From 12/29/2006 To 12/29/2006
Clients 9-
@ —
Maintenance '§, Bs Process Metr Coun
El Info B Fidelity Bank Status: Active
= e Processing Tatal Batches Scannzd 0
Users H Batches Closed o
5
System Info £ Batches Deleted o
& Total Items Scannad ]
= Items Accepted Without Editing o
ltems Edited ]
Total Items Processed ]
£ ltems With Successful GAR o
T
E Total ltems Cleared [}
5
= Total ltems Converted 1]
= ltems Deleted o
Batches with Updated Totals ]
Approval Batches Approvad 0
Batches Returned to Processor 0
A
4P §.26x 11.6%In
1of1 \ "] |
v
@ Done 2 @ Internet
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» This report will provide you with the number of items that have been
scanned for all of your customers.



How do | tell when a batch was approved?
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Login: deanclark  User Mame: Dean Clark  Profile | Help | Logout

Good Morning!
Home Welcome!
Capture

Approval
Transactions

Clients
Maintenance
Users

System Info
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Steps for Desktop Deposit\Jsers:

» Log into the system
> You will then be presentgd with the above screen
» Click onto the Batch Status link on the left side of the screen



» The screen below reflects the “Batch Status” page.

-,

» To ascertain when a batch was approved, click onto audit link under the

Audit column.

> You will then be shown a history of the activities that have occurred in the

batch.

=
& Instal

s P49 AM

-~
Batch Status 1
Home
T StartDate [12/042006 | Select | EndDate [12/082006 | Selest |
Appraval Depositor | Fidellty Bank ~|
Transactions
Batch Status
Reports
File Exchange _ = _
Balt)c" Batch Name Deposit CT‘::‘:T Approved |Deleted |Processed |Expected | Status Audit
Clients 7040 | GNC TestDec 6 2006 11:27AM ST | Andys main acct E'SUEPM % g ng % 169'”2 Fracessed Report
Maintenance _ —
SRR : 7:00PM 16500 000 16500| 16500 Repart
e 6994 |HCBTestDec5 2006 141PMCET | Andys main acet| o0 3 0 7 | Processed
Users 6988 |joeltest? Dec 5 2006 1:18PM CST Fees E:SUEPM D'Ug g Ug g Ug 1'”? Open  JAudit Tape
System Info ) -
6335 |tbh 1256 Dec 5 2006 1:52PM EST Fees (BT Ly - Ay 0.0011,550.00| o roveq [ AUdit Reverse
EST 8 2 0 5 Tape
6978 |Pavroll Dec 5 2006 1:22PM EST Payroll 1E|‘]S"ID'DAM s ”g U ”g U ”g 22 sg Pending  Audit Tape
6974 |Fees Dec 5 2006 12:56PM EST Fees (EITIFY mmg| - m .00 150.000 e audit Tape
EST 0 i i 1
Marning Deposit Dec § 2006 10:33AM .| T:00PM 16000 000, 16000| 16000 Audit Report
BY6S caT Andys2deposits EoT 2 0 2 5 Frocegsed 500
12/04/08 - Holiday Catering Dec 4 2006 10:00AM noo|  oon 0.00| 1,138.24 ) '
E843 5-33PM EST Payrall EST 0 0 0 Penfling | Audit Tape
g Regular 00PN 15600 000 15600| 158.00 Audit. Report
6839 | jup120406-1 Dec 4 2006 3:46PM EST Deposit EaT 3 0 3 3 Frofessed T
6935 |2 Dec 4 2006 2:59PM EST Fees (BIEIFY ity Sy 0.001 2000 poleted | Audit Tape
EST 0 1 i 2
. B:00PM 1,50000| 0.0 0.00| 1,500.00 Audit Reverse
G915 |Payrall Dec 4 2006 11:18AM EST Payrol per 7 0 | frproved | £L1
TEE Prep 120406 Dec 4 2006 11:02AM B:00PM 85718 0.00 000| 85718 Audit Reverse
E913 s Fees EET 3 3 z 3 Approved re B
bt
@ é ' Internet




» The screen below reflects the Batch Audit page.

Batch Audit
Home Financial Institution ~ Fidelity Bank
Capture Depositor  Andy's Used Cars
Approval Deposit  Andys main acct
Transactions BatchID 7040
Batch Status Batch Mame  CINC Test Dec 6 2006 11:274M CST
Reports Account Number 1144556677

Account Name  Andys main acct
Cut-off Time  7:00PM EST

File Exchange

Clients

BatchID| Action |Performed By Action Time Cut-off Time Expected Amount Expected Count Reason | Comment

Maintenance 7040 Created Fatrick Dec 6 2006 12:27PM EST | Dec 6 2006 7:00PM EST 200.00 2

El Info 7040 Updated | Patrick Dec B 2006 12:35PM EST | Dec 6 2006 7:00PM EST 1659.00 2

Users 7040 Closed Patrick Dec 6 2006 12:35PM EST | Dec 6 2006 7:00PM EST 169.00 2

System Info 7040 Appraved | Patrick Dec 6 2006 12:38PM EST Dec 6 2006 7:00PM EST 169.00 2
7040 Processed | Release Dec & 2008 1:05PM EST 1649.00 2
Back

@ Done :} é ' Internet
L

» This report screen shows your all the information about the batch (i.e.
Created, Updated, Closed, Approved and Processed).



How do | tell when a batch was created?

XRTC - Microsoft Internet Explore BES
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Home Welcome!
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Approval
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Batch Status
Reports
File Exchange
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Maintenance
Users

System Info
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Steps for Desktop Deposit Users:

» Log into the system
» You will then be presented with the above screen
> Click onto the Batch Status link on the left side of the screen

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.



» The screen below reflects the Batch Status page.

{1 050 nlo
~
Batch Status
Home
Capture Start Date |12/04/2008 End Date |12/03/2006
Approval Depositor | Fidelity Bank v|
Transactions
Batch Status
Reports
File Exchange ' B = .
B.-:g:n Batch Hame Deposit CTI::':JB'T Approved | Deleted | Processed |Expected | Status Audit
Clients 7040 |GNG TestDec 6 2006 11:27AM GET | Andys main acet| T 00r ™ 16900 0001 169001 163005, pqge, AUL Reoort
" EST 2 0 2 2 Tape
aintenance § i
6994 |HCB TestDec 52006 141PMCST | Andys main acet| Loor 16500/ 000} 185001 185005 o pacgpy AUAL Reoort
Fl Info EST 2 1} 2 2 Tape
Users 6989 |joeltest2 Dec 5 2006 1:18PM CST Fees E:SUEPM u.ng g ng g ng 1'”? open  Audit Tape
System Info -
T — He E:00PM 1.560.00| 480,00 0.00( 155000 oo o Audl Reverse
EST H 2 0 5 Tape
6878 | Payroll Dec 5 2006 1:22PM EST Payroll :EUS'EUAM u.ng g ng g ng 2,651 '52 Pending  Audit Tape
6974 |Fees Dec 5 2006 12:56PM EST Fees BIEIFY me| - mE 0.001 150.000 gpen | mwdit Tape
EST 0 0 0 1
Marning Depasit Dec 5 2006 10:33AM :00PM 16000/ 000 16000( 160.00 Audit Repart
6965 | LT Andys2deposits | o 3 0 5 5| Processed -
12104106 - Haliday Catering Dec 4 2006 10:004M 000l ooo 0.00] 1,139.24 )
soss (Tl Payroll Lar 0 0 0 &| Pending | Audit Tape
g Regular 00PN 15600 000  1s600( 15600 Audit Repart
£839 | lo120406-1 Dec & 2006 346PMEGT | T2E Ler 5 0 5 3 |Processed 2L
6935 |2 Dec 4 2006 2:59PM EST Fees Y | - i D 2001 peteted  Audit Tape
EST 0 1 0 2
600N 150000/  0.00 0.00 1,500.00 Audit Reverse
6315 |Payroll Dec 4 2006 11:18AM EST Payroll EoT 2 0 0 5 Approved 500
TBB Pren 120406 Dec 4 2006 11:024M E:00PM gs71a8| 0.0 ooo| 85718 Audit Reverse
6813 Fees EoT 3 3 0 5 Approved T B
v
@j é 0 Internet
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» To ascertain when a batch was created, click onto the Audit link (under the
Audit column).

> You will then be shown a history of the activities that have occurred in the
batch.

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.



» The screen below reflects the “Batch Audit” page.

Login: deanclark  User Na J[=E ik Profile | Help | Lagout
Batch Audit
Home Financial Institution  Fidelity Bank
Capture Depositor  Andy's Used Cars
Approval Deposit  Andys main acct
Transactions BatchID 7040
Batch Status BatchName  CNC TestDec 6 2006 11:274M CST
Reports Account Number 1144556677

Account Name  Andys main acct
Cut-off Time  7:00PM EST

File Exchange

Clients

BatchID| Action |Performed By Action Time Cut-off Time Expected Amount Expected Count Reason | Comment

Maintenance

7040 Created | Patrick Dec 6 2006 12:27PM EST | Dec 6 2006 7:00PM EST 200.00 2
El Info 7040 Updated | Patrick Dec B 2006 12:35PM EST | Dec 6 2006 7:00PM EST 1659.00 2
Users 7040 Closed Patrick Dec 6 2006 12:35PM EST | Dec 6 2006 7:00PM EST 169.00 2
System Info 7040 Approved | Patrick Dec 6 2006 12:38PM EST | Dec 6 2006 7:00PM EST 169.00 2
7040 Processed | Release Dec & 2008 1:05PM EST 1649.00 2
Back
@DDHE :} é ' Internet
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» This report screen shows you all the information about the batch (i.e.
Created, Updated, Closed, Approved and Processed).

©Copyright 2006 Commercial Capture Xpress
Fidelity Integrated Financial Solutions Created 11/13/2006
Confidential: This is Commercial Capture Xpress Confidential Information and is not to be disclosed or

copied.
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